PUIZ

Take a quiz and assess what you have learned about
Intercultural competence.
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Question 1: Culture is the shared set of values, behaviors, and
symbols that define a community and provide a sense of
identity. What would you define as cultural?

e The type of films a person likes.

e The anger of a person.
e The tradition(s) of a person.

Question 2: Which of the following is an example of a
stereotype?

e "All doctors are compassionate and caring."
e "Engineers tend to be good at math and science."

¢ "Individuals from the same culture can have different
beliefs."

Question 3: Prejudice can lead to:

e Complete objectivity in all judgments.

e Unfair treatment, exclusion, and bias.

e Promoting diversity and inclusion.
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Question 4: What is the difference between prejudice and
discrimination?

e Theyare synonyms and can be used interchangeably.
e Prejudice involves negative attitudes and beliefs, while
discrimination involves unfair treatment or actions.

e Discrimination involves negative attitudes, while prejudice
involves unfair treatment.

Question 5: Which of the following is not an example of
discrimination?

e Providing equal employment opportunities regardless of

gender.
¢ Payingindividuals with the same job and qualifications

different salaries based on their race.
e Communication exclusively in a foreign language.

Question 6: What is intercultural communication?

e Communication between people of the same cultural

background.
e Communication between people from different cultural

backgrounds. _ _ _
e Communication exclusively in a foreign language.
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Question 7: Which of the following is NOT an example of a non-
verbal aspect of intercultural communication?

e Facial expressions and body language.
e Personal space and proximity.

e Email communication.

Question 8: How can intercultural communication be improved?

e By expecting others to conform to one's own cultural
normes.
e By dismissing cultural differences as unimportant.

e By learning about and respecting other cultures, and
practicing active listening.

Question 9: How can someone improve their intercultural
competence?

e By avoiding interactions with people from different
cultures.

e By developing a willingness to learn about and respect
other cultures, actively seeking diverse experiences, solve
problems creatively and negotiate collaboratively.

e By assuming that their own cultureis better.
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Answer Sheet:

Q1: The tradition(s) of a person.

Q2: "All doctors are compassionate and caring."

Q3: Unfair treatment, exclusion, and bias.

Q4: Prejudice involves negative attitudes and beliefs, while
discrimination involves unfair treatment or actions.

Q5: Providing equal employment opportunities regardless of
gender.

Q6: Communication between people from different cultural
backgrounds.

Q7: Email communication.

Q8: By learning about and respecting other cultures, and
practicing active listening.

Q9: By developing a willingness to learn about and respect other
cultures, actively seeking diverse experiences, solve problems

creatively and negotiate collaboratively.
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